
 

Customer Service Accessibility Feedback Form 

We will make written information and other forms of communication accessible, upon request. 

Thank you for visiting Moulure Alexandria Moulding. We value all of our customers and strive to 

meet the excellence you expect. Kindly complete this for and forward it to our Human 

Resources Department within 24 hours 613-525-0807. 

Please tell us the date and time of your visit. 

Date:________________________________   Time:__________________________________ 

1. Did we respond to and meet your customer service needs today? 

o Yes 

o No 

o Somewhat 

      Comments: -----------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------- ------

----------------------------------------------------------------------------------------------------------------------------- ---------

----------------------------------------------------------------------------------------------------------------------------- --------- 

2. Was our customer service provided to you in an accessible manner? 

o Yes 

o No 

o Somewhat 

      Comments: -----------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------- -------------

----------------------------------------------------------------------------------------------------------------------------- ---------

------------------------------------------------------------------------------------------------------------- ------------------------- 

3. Do you have any problems accessing our goods and services? 

o Yes 

o No 

o Somewhat 

      Comments: -----------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------- ---------

------------------------------------------------------------------------------------------------------------------------------------- - 

 

Contact information (optional) 

Name:__________________________   Phone number:________________________________ 

Email:________________________________________ 

 

Thank you, 

Management 

 


